
health promotion part is keeping people at 
the low-risk spectrum healthy. You don�t 
have to burn your cash on people who 
are low risk. Target the high risk and do 
something to prevent the low risk from 
becoming high risk.

Knowledge translation (cost and 
context). Knowledge translation refers to 

what the intervention and ROI mean to 
you. We usually attribute time in lost pro-
ductivity to cost using the human-capital 
approach. But the research needs to get 
into an organization and understand 
costing at a much more granular level. 
�ese are very complex organizational 
costing initiatives, but it�s where we need 
to go both nationally and internationally 
for that knowledge translation to take a 
personalized, granular approach.

Finally, there�s the issue of context. 
Health and wellness is not a siloed inter-
vention. What is compelling is the nest-
ing of health and wellness initiatives with 
employee engagement initiatives. When 
one looks at health status and stress in the 
workplace, we see a relationship: poorer 
health is linked to more stress. �ere is 
also an interesting relationship between 
poorer health and an employee�s desire to 
embark on stress management initiatives 
in the workplace, which dovetails nicely 

into what employee engagement is really 
about.

What is missing from employee en-
gagement surveys is this: to what extent is 
employee engagement impacted by health 
and wellness interventions? Two years 
ago presenteeism was the buzzword.  
Presenteeism was associated with a 

tremendous amount of productivity 
impairment. Now we are not hearing so 
much about presenteeism because no one 
knows what it means to place a dollar 
value on an employee�s unproductive-
ness because of his or her health. But 
presenteeism is actually an individual 
health metric of employee engagement: to 
what extent does your health a�ect your 
productivity at work?

A good disease management program 
should have all the right components, 
including evidence-based consensus 
guidelines and reporting-and-feedback 
loops between healthcare providers, 

pharmacists and doctors. Ultimately, 
it rests on information and monitoring 
systems. A disease management program 
without the ability to track is useless. You 
are looking for a program that can track 
self-reported metrics, biometrics and 
physiologic parameters. You will need 
to leverage that against health and drug 

claims data. �e only way to leverage 
health and drug claims data is to lever-
age relationships between drug claims 
providers and government. �at is what 
the future holds in terms of health and 
wellness in Canada.

Dr. David Atler is chief scienti�c director 

of INTERxVENT Canada and a senior sci-

entist at the Institute for Clinical Evaluative 

Sciences. He is also associated with the 

division of cardiology and the Li Ka Shing 

Knowledge Institute of St. Michael’s Hospital 

in Toronto, and the Toronto Rehabilitation 

Institute. 

A medication review is a detailed 
overview of a patient�s medica-
tion pro�le and health status. 

Many people do not know why they�re on 
a particular medication. A medication 
review allows pharmacists to speak with 
patients about the role and optimal usage 
of various medications.

MedsCheck was introduced by the 
Ontario government in 2007. It is a free, 

30-minute, comprehensive medication 
review program for Ontario residents 
with an OHIP card taking three or more 
medications per day. �e program allows 
patients to schedule an annual appoint-
ment with a pharmacist to discuss how 
their prescription, over-the-counter 
and alternative medications may be 
a�ecting each other. Patients also speak 
with a pharmacist about their medical 

How a medication review can 
save your company money
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Dr. David Atler

It is in your best interest as an  
employer to advocate for the  
collecting of health claims data.
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conditions, how they are taking their 
medications and what kind of outcomes 
they are having. To date, nearly 250,000 
medication reviews have taken place in 
the province.

During a medication review, a phar-
macist can:
• address adherence issues
•  teach proper use of medical devices, 

such as inhalers
•  simplify a medication regimen 

•  resolve side effects or drug interactions 
•  recommend a dosage change
•   recommend the discontinuation or sub-

stitution of an inappropriate medication
•   recommend a more cost-effective medi-

cation.
As an employer, you can raise 

awareness about this free service among 
your employees and provide them with 
information on the benefits of medica-
tion reviews. Here are some points to 
consider:
•  Having the opportunity to sit down 

with a pharmacist and gain a better un-
derstanding of one’s medications can 
improve a person’s health outcomes 
and drug adherence. 

•   Getting one’s questions answered by 
a pharmacist can be empowering and 
promote proper medication usage, 

improving one’s health in the long run. 
•   Medication reviews can reduce drug 

plan costs by preventing potential med-
ication-related complications, elimi-
nating duplication and correcting im-
proper medication usage. 

•   Optimizing medication usage can 
prevent costly adverse events, such as 
strokes. It can be as simple as teaching 
patients about hypertension and what 
they need to do to manage their blood 

pressure in addition to taking their 
medications.

Case example
I once conducted a medication review 
with a patient with a chronic lung con-
dition who was taking four or five inhal-
ers. Two of the inhalers were the same 
class of drug and are not typically taken 
together for this condition. I was able to 
glean from our discussion that his in-
haler technique was incorrect. He was 
using a particular rescue inhaler fre-
quently, indicating that he was having 
difficulty breathing. I also determined 
that the man’s calcium and vitamin D 
intake were inadequate, which is typical 
of someone his age (over 50). 

During the medication review, I 
re-taught him proper inhaler technique 
and explained that sometimes when 
patients are on inhalers for a long time, 
they begin to skip steps to expedite the 
process. This sometimes causes them to 
lose their technique, so it’s beneficial to 
review the process from time to time. 
The man was also unaware of the differ-

ences between each of his inhalers—a 
common problem for many patients—
so I reviewed those with him too. I also 
determined that he was taking duplicate 
medications and resolved that issue 
after speaking with his doctor. Finally, 
I advised him on appropriate calcium 
and vitamin D intake to avoid osteo-
porosis.

As this case shows, a medication 
review is a simple solution that can 

influence medication adherence and 
promote proper medication utiliza-
tion. The Ontario MedsCheck program 
allows pharmacists to identify poten-
tial medication-related problems and 
provide solutions. It can also determine 
whether a certain therapy is no longer 
necessary and work with patients on 
improving their medication adherence, 
which is a big issue with chronic disease 
management. Medication reviews also 
empower patients by educating them on 
how to effectively manage their health 
conditions. W

Rosemarie Patodia is a certified 

geriatric pharmacist and manager of 

pharmacy marketing and professional 

services for Shoppers Drug Mart.
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For more coverage, see the Au-

gust issue of Benefits Canada, 

or visit the Solutions in Drug 

Plan Management microsite on 

www.benefitscanada.com. 

Medication reviews can reduce drug 
plan costs by preventing medication-
related complications. 

Rosemarie Patodia
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